LULNASNNNNTIENSLIE L 0T ﬁ%‘lﬂ’l‘iﬂaﬂ‘é\l‘ﬂﬂ
(CARDHOLDER’S DISPUTE FORM) TR 3 KASIKORNBANK

nsvinsiaslilsaRmmaciiu K-Contact Center iuisnenaainsAwy 02-8888888 (Please contact K-Contact Center via phone no. 02-8888888)

§uil (Date):

Fe (To): sunATNANTIng 4nfiA (Wunw) (Kasikornbank Public Company Limited)

dmidn (Cardholder name): Wedwidele (Mobile No.):

WueLartms (Card Number):

nuneLaaLinyd (Account Number): E-mail Address:

m@ﬁﬁmﬁmﬂmiﬁﬂmﬁu Auseazidaasallil (1 would like to dispute the following transaction (s) as below)

o

R A o o = -
ARTIUAN UNNITIENIT AU (Transaction Amount)

(Merchant Name) (Transaction Date) RuuUm (THB) Rusingdseina (Foreign Currency)

Weavineasnng ¥ iessyanmnnisUfiasuaznsanioys wiendwauudngiuaiuauuziiluenanswiinf 2-3 Winsudiau(Please mark v to identify
your dispute reason and submit the required/supporting document as instructed in Page 2-3)
v 2 ] y d’l = % a 1 913/4‘ Y o
|:| 1. i ldiredsmo@uin /snns uarliireeunynligauliins

(I did not authorize or participate in the above transaction(s), and did not allow other person to use my account.)

|:| 2. uauduiidaniiuligniies figniiesie 41w FANANF UL
(The incorrect transaction amount was charged to my account. The correct amount is as per attached evidence.)
|:| 3. Fwidn A Fu RuAwdingToyd muu@”ﬂgmnWiﬁuﬁuﬁiﬁmm’émﬁﬁ
(I have not received credit for the attached credit advice.)
|:| 4. i lsnszidusnninslaeisauude e Suan tTnsiasin aur AudnguuuL
(I have paid for the merchandise/service by other mean which is as per attached evidence.)
|:| 5. fmidnde il FuAuAverinng Sduiudeiasdmenliudud AINANF UL
(I have not received the goods/services which expected to receive goods/services since ___as per attached evidence.)
|:| 6. S B uksenEnsonisrusndnuge s AIVANFIUUUL
(I have notified the merchant to cancel the purchase since as per attached evidence.)

a2 ¥y A a A ve DI < A o = Y e Yy A aVe Yy Y Y o o
7. duAwiserisnnsilasuanniudn liiullmuinnag N0 ALY uazlFdaRuA AUl A3 WA uEY PRNANFIUUUL

[]

(The goods or services did not match as per the time of purchase /or the goods were received defective, and were returned to the merchant as

per attached evidence.)

|:| 8. %‘Iu"] (Others)

AUADUNITNNNANEENS L T1IRS (Transaction Dispute Procedures)

1. n9vindinesanisldtinssieaRinsaniu K-Contact Center ivuneiat Ay 02-8888888 (Please contact K-Contact Center via phone no. 02-8888888)
2. nsanseazen wasasnlunuunafuindinsnslums whenuwuanansdsenaumusme sy Tluanansuuuniin 2-3 dandusndsswiatsndnsing
N1 14 email address: info@kasikornbank.com (Please return the completed and signed in the Cardholder’s Dispute Form with supporting documentation

as indicated on the attachment 2-3 to Kasikornbank PCL, via email address: info@kasikornbank.com)

3. wnswarshilffuenansnielu 3 Sufnw duanduiuiaindaenenisline suiasazldaimisadiiunstusieldls wazsuiansaziiadarion
, s
lszaaATiazefAnsevaarindiossanisiinedu (If the dispute form and supporting documentation are not received within 3 days from the dispute
date, we are unable to investigate the transaction and have right to consider your dispute of transaction as withdrawn)
o o E gy g o dd 4 4 Ay sy ave 4 oy
VHILIE): NIUIANUUNITANNTUADUUINAY wrauLuuduwenasinasdasuazaasifsayinuanfesuA lidusuiAawe 19lsenaun1snsaaas
(Remark: We recommend you to completely follow the above procedures and include documents you have relating to you dispute —any missing

information could cause delay.

AaudAIANNILTA (Sincerely yours)

aﬁﬂﬁ’aéﬁﬂﬁm (Cardholder’s signature)
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mailto:info@kasikornbank.com

ranasnaasldilsenausanduuuunadninnaanislding (Supporting Documentation)

A6 LUN159INN29518N15 (Reasons of Dispute)

rand15ilsznaunisiniassienis (Supporting Documentation)

1. dawidnlaiiredsdaduan unmsuazlingaygisaligau
141ims
(I did not authorize or participate in the above transaction(s),

and did not allow other person to use my account.)

“neaitinavie/Ainsgnaing uuuenaisluuisaanasiufindszarduann
an1A9IA
(Card was Lost or Stolen: Police report required if card is lost or stolen.

Attach a copy of the report.)

2. fuauRunsumGaniulignaas iy uanRuiimuin
o awi e e o ve
Boniuldnseiuaiuntunanadinugnén

(The incorrect transaction amount was charged to my account.)

2.1 wnansigaiiniuAnFaniiiutuligniies

(Document to prove that the merchant collects incorrect amount.)

2.2 ludata / luiadeiutu / wasaal vise Statement
(Order Form/ Receipt / Sale Slip / Statement)

=

L4 v 1 Yaos o = L4 L s - a
3. drwdnlallafuRuAudind smunangrunisAuty
1AsuaIns1uAn

(I have not received credit for the attached credit advice.)

3.1 Credit voucher viauilsdaninuAndoyoinazauRuli

(Credit Voucher or the merchant’s form indicates the refund to the cardholder)
3.2 Raulansani@nannsiu (Merchant's cancellation policy) (B3)

3.3 lnasgnAtnauiuReulanisanian (f3)
(Proof of cardholder acknowledgement of the merchant's cancellation

policy)

3 P Y P a v a acd v ¥ 1 oa
4. “1|'I‘WL'Q"ﬂﬂi’lizﬂ'\ﬂuﬂqluﬁﬂ'\ﬁ‘tﬂﬂ’lﬁ’ﬂuu’ﬂ’l ‘lﬂLLﬂ WU,
£ a a &
URATLATARN UNTRRU )

(I have paid the goods / services by cash, credit card or others.)

4.1 lug35uRu / wadaad vise Statement
(Receipt / Sale Slip / Statement)

o 1% a al & a o a , | v ¥
4.2 |ANANTTIUAEINANNTITENN LNUANNLUATIATAR LTt UUNABANNTIUAN,

ARAALUNTA91 Void, luwdaAitu (Credit Voucher)

(Merchant's cancellation letter, Void transaction receipt, Credit Voucher)

5. WAl lAsURNAT U3nsNEaTaaInd 1 um

(I have not received the goods/services from the merchant.)

U2
o Y oy Yy

5.1 1lananansdadedudniusukAEng

(Order confirmation of merchandise / service with the merchant)

5.2 fiaya vivaianansnisnsiaiui A lunIRRRNEWAY/TTNNg

(Proof of contacting the merchant to follow up the ordered merchandise

/service) (fﬁﬁ)

6. TAWLAN LALAIENLANSILNITUA

(I have notified the merchant to cancel the purchase)

6.1 NS0l ARILSIUTNUTDNNN

6.1.1 1AaNANINTTUAILNIANTBIWN LazHaRaLTLNTENIANIIENNT
(Proof of notification of booking cancellation to Hotel/Agent and Cancellation

code received from Hotel/Agent to confirm the booking canceled.)

6.1.2 1aNA19N193849 (Reservation Confirmation) (fﬁﬁ)

6.1.3 Reaulan3eevanianainiiu (815)

(Merchant's Terms and Conditions and cancellation policy.)

9905193-05-21
(v2e/0718/KB989/0820)

2/3



mmsflumiﬁ'nﬁqaﬁﬂmi (Reasons of Dispute)

1and151lsEnaunisNnyiaggsenig (Supporting Documentation)

6. TR LALAIENLANTIENITUAR

(I have notified the merchant to cancel the purchase)

a [ s
6.2 ngal BnLAanMSLuaNIZnAUS1UAN

6.2.1 mnmsmmﬁwmaﬂ LLZWBJ'Z\][ﬂ'r]‘i_lqi/‘l_lﬂ']i‘ilﬂLaﬂi‘ﬂﬂﬂ’ﬁ"ﬂ’m’éﬂuyﬂlﬂ
(Proof of notification of cancellation to the merchant and acknowledgement

from the merchant.)

6.2.2 Credit voucher viaa wilidansuAndryoyrdnazAuuli
(Credit Voucher or the merchant’s form indicates the refund to the

cardholder.)

6.2.3 lng3aFuitu / Liadaal vise statement (H13)
(Receipt / Sale Slip / Statement)

Yy

6.2.4 Raulansanianainsiu (Merchant's cancellation policy) (21H)

6.2.5 lng1sn1saNAduaNIT (BH)

(Proof of membership application)

6.2.6 lanansgnAImaLFLRaulanisunian (Hn3)

(Proof of cardholder acknowledgement of the merchant's cancellation

7. Aauawsauinsiilasuladiluldmufinnas wiadign
=} Y oa ¥ L4 v (3 (4
@evne uazlageRuaaulunieiuauan
(The goods or services did not match as per the time of purchase
/or the goods were received defective, and were returned to the

merchant.)

v

7.1 nansmuazBanduinfidede uadudnilasulinsnniidedevie
AudnilEindanns siie W ldnnnwatingls (mMndawag, mwinedudn,
lufudlseriv, dile, vise radad)

(Detail of an ordered merchandise and received merchandise or how is the
goods defective (picture of received merchandise, warrantee, manual guide

or transaction receipt))

7.2 1@na19N1989F AN ARLIENAN

(Proof of returning the merchandise to the merchant)

a R ¥ dll a A a ¥ a o dla ] IS
7.3 NANTAAAATIIUAINALNLAN /AURUAN (FILALLBEA FUNAAFAD / TR

a

v ] o v v v
HAARS / NARBLITLAINTIUAT) (F15)
(Proof of contacting the merchant to cancel or return the received goods,

please indicate date /name /and merchant’s response.)
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